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I’m delighted to introduce the first
issue of our newsletter, which
I hope will give you a flavour
of what our new forum has
been doing over the past ten
months. As you know, after
nearly ten years of running
Greenwich Parent Voice,
Jo and Viv stepped down in
December 2019 to move on to
other pursuits. We are sure you
will join us in thanking them both
for the hard work, energy, passion, and
commitment they put in over such a long time.
I’m really proud to be involved in the Royal
Greenwich Parent Carer Forum. We’re made up of
a fantastic group of people with a brilliant diversity
of lived experience and knowledge. Greenwich is
a great place to live and we have some wonderful
schools in the borough, but there is still more
work to be done around SEND inclusion and coproduction. This group is an opportunity to be
involved at a deep level in the council’s decisionmaking processes and to make the borough a better
place for SEND families.
Growing up with a sibling on the autistic spectrum
has taught me the importance of strong networks
of support. I’ve gone on to work with children with
ASD, learning difficulties and challenging behaviour
and now have a child with ADHD and ASD. Despite
my previous experience, my son’s diagnosis still left
me feeling powerless and alone. It was only through
meeting other parents facing similar challenges that I
began to get my mojo back!
Children and young people with SEND and their
families are some of the most resilient people I’ve
ever met. When we work together, we learn to
understand each other, and we achieve more than
we would ever have been capable of individually.
We know that Covid has been challenging for everyone,
but particularly for people with SEND; services have been
suspended, schools have been closed, and families have
been left feeling even more vulnerable and isolated. If you’re
feeling that way, then please become a member of our forum.

RACHAEL WITHERS
Chair of Greenwich Parent Carer Participation Forum
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It’s a pleasure to have been asked to work with the Royal Borough of
Greenwich to support the development of this new parent participation
forum, which will support families who have children and young people
with SEND aged 0 to 25.
I’ve lived in Blackheath for 27 years and have two grown-up
children, including a son with Asperger’s and mental health needs who
lives with me and my husband. After training as a nurse in 1978 for
people with learning difficulties, my career has taken me on a wonderful
journey, and I’ve been working with people with SEND ever since.
Because of Covid-19, we’ve had to find different ways to reach out
to parents. For the last ten months, I’ve really enjoyed meeting you all
and hearing about your families’ lived experiences, although sadly this has
had to be done virtually. We have an exciting few months ahead of us as we look to build on the
work the forum has already done and help establish it as the voice for SEND families in Greenwich.

CAROL FOYLE
Parent Participation Worker - SEND

O U R A DV I S O R Y G R O U P
There are 14 members of our new Advisory
Group. They all live in Greenwich and are parents
or carers of a son or daughter with SEND
aged between 18 months and 24 years. They
passionately believe in making sure that parents
and carers who are seldom heard or harder to
reach are given the opportunity to have a voice
and influence local decision-making.

We are committed to making a difference by:

• Making every parent/carer feel welcome
nspiring trust and confidence in the way we
• Ivalue
and recognise parents and carer’s own
lived experiences
 istening to our members to ensure we
• Lreally
do understand the diverse needs of
our families

THE FORUM’S AIMS AND OBJECTIVES
We want to ensure that we seek the views of all
parents/carers who have children with SEND,
whether they are accessing a mainstream or
special school setting, have an education, health
and care (EHC) plan or receive SEN support.
Our aim is to be a network of well-informed,
connected, diverse and empowered people who
support each other. We will act as the ‘critical friend’
and work in partnership with service providers to
create quality SEND provision that meets the needs
of parents, carers, children and young people.

 cting as an effective ‘critical friend’ to the
• ARoyal
Borough of Greenwich and NHS South
East London Clinical Commissioning Group
 uilding good relations by working as an
• Bequal
partner with the council and the local
clinical commissioning group
 orking together to eliminate barriers and
•W
encourage a solution-focused mindset that
will raise aspirations
and create a more
inclusive network.
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W H AT H AV E W E
BEEN DOING
S O FA R ?
Since last summer, we’ve been getting to know
each other and trying to better understand the
processes and systems in place in Greenwich.
Due to coronavirus, our meetings have been
held virtually, but we have nevertheless been
talking to lots of people, including professionals
from health, education and social care.
Some of our main areas of work have included:

• Holding coffee and chat virtual sessions
Organising monthly day and evening
• meetings
on topics decided by parents.
Please look at our website for more
information about upcoming meetings
Progressing our new website, vision
• statement
and terms of reference
Developing a partnership agreement and
• parent
carer participation strategy with the
council and health partners, to ensure there is
joint understanding of what co-production is
and how to involve parents more fully
Contributing to the recommissioning of short
• breaks
services, which started on 1 April 2021
Developing our links and knowledge of
• services
and groups to ensure we have
people who can feed information back to us

Talking to officers involved in parks and
• community
spaces to improve these
environments for children with SEND
with the council and public health
• toWorking
develop a Covid impact report on our
BAME and SEND communities, which will be
presented at a meeting this month (April).

R E A D T H E F U L L U P DAT E
O F W H AT W E ’ V E B E E N D O I N G
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LO O K I N G
AHEAD
We’re already thinking about ways to involve parents
in decision-making so they can provide feedback
about what’s working well and what needs improving.
From speaking to you, a few key themes are already
emerging, and we will be working on these over the
coming months.
with SENCOs in mainstream schools
• toWorking
look at ways of improving support and
information to parents

• EHC plan workshops
• ASD diagnosis waiting times
• Transition to adulthood/post 19
• Playgrounds
• Greenwich’s Local Offer
• Covid-19 support.

W E W O U L D LOV E T O H E A R
W H AT YO U T H I N K
Have your say. Let us know about your lived experiences, what’s working well and what could be improved.

JOIN US
It’s easy to join the forum. Simply fill out our online membership form.

JGET
O IN
I NTOUCH
US
As we are all parent volunteers with a child or
young person with SEND, our time is precious!
We are currently developing ways to ensure
we are effective at responding to queries and
requests for information. Please bear with

us and we will let you know more about our
administrative and infrastructure support very
soon. For now, please contact us by
email at admin@greenwichpcpf.org or call
Carol Foyle on 07852 101492.

CONNECT WITH US ON SOCIAL MEDIA

Facebook

Twitter

Instagram

